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  2014 Token Program Participation Vendor Agreement 
 

The Carbondale Community Farmers Market (CCFM) Token Program is to enable Supplemental Nutrition 

Assistance Program (SNAP) participants to make purchases of SNAP eligible foods and plants at CCFM. To 

participate, vendors must read, sign and turn in this form to the market manager. You are responsible for 

providing the information contained within this agreement to any employees/assistants that will be handling 

token transactions for your stand at the market.  

 

SNAP is the federal program that was formerly known as the food stamp program, the benefits are now 

delivered on Electronic Benefits Transfer(EBT) cards that work like bank debit cards. The program operates as 

follows: Wooden tokens are sold at the CCFM market booth. The customer’s SNAP EBT card is swiped at the 

CCFM market terminal for a requested amount of market tokens, and the value of the sale is credited to 

market’s bank account. The SNAP customer uses the tokens to purchase ELIBIBLE food and food plants from 

participating market vendors.  

 

NO CASH/CHANGE MAY BE GIVEN FOR SNAP tokens. If a transaction is less than the amount of tokens 

used, the vendor adds products to make up the difference, OR the customers uses cash. For example, a customer 

wants to purchase a bunch of carrots priced at $3.50 and gives the vendor $4.00 worth of SNAP tokens. You 

cannot give the customer back .50 cents change. Instead, the customer can give $3.00 worth of tokens and .50 

cash or the vendor may offer $4 worth of carrots.  

 

SNAP/EBT token eligible items include: Basically all food that is NOT intended to be eaten ON-SITE. Also, 

Food bearing plants and seeds of food bearing plants for customers to raise their own foods. Examples of 

eligible items include: fruits, vegetables, meats, eggs, poultry, dairy products, baked goods for human 

consumption, as well as plants or seeds used to grow food for human consumption, such as vegetable bedding 

plants and potted herbs.  

 

SNAP/EBT token INELIGIBLE items include: ornamental plants, cut flowers, wool products, vitamins, 

herbal extracts, pet foods, other non-food items like soaps, household goods and prepared foods (HOT OR 

COLD) for immediate consumption such as coffee, sandwiches, wraps, hot apple cider.  

 

TOKEN REDEMPTION: Vendors may redeem their tokens when the total amount is at least $25. When you 

are ready to redeem your tokens, count the total and record on the receipt form provided with your token bag. 

The market manager will be around at the end of the market to verify and collect your tokens or you may bring 

them to the CCFM market booth to give to the market manager. Vendors will receive a receipt initialed by both 

the vendor and the market manager recording the total due. A check will be provided by the next market day or 

alternative arrangements will be made if the vendor does not plan to participate on the next market day.  

 

Wireless processing fees, service fees, transaction fees, cost of tokens and other token program costs associated 

with implementing this program at CCFM is currently provided through vendor fees and grant resources.   
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 As a participant in the CCFM EBT TOKEN program, I agree to:  

 

 Provide training and information to any employees or assistant that will be handling token purchases on 

my behalf.  

 Explain to interested customers how they can obtain tokens at the CCFM welcome booth.  

 Accept tokens only in exchange for SNAP eligible foods and plants under USDA FNS rules.  

 Always, without discrimination accept tokens for SNAP eligible food and plants/seeds.  

 Accept ONLY tokens issued by CCFM that bares CCFM name.  

 Not exchange tokens for cash or trade for tokens from other vendors.  

 Count the market tokens accepted from customers and deposit with the market manager on a regular 

basis or when requested to do so the market manager.  

 Treat each token customer with respect and dignity.  

 Notify the market manager of any problems with the token program.  

 Turn in this signed agreement before participating in the token program.  

 

 

 

Vendor Signature________________________________________________Date________________ 

 

Printed Name___________________________________________________ 

 

For Token Redemption checks:  

 

Make check(s) payable to:____________________________________________________________ 

 

Agreement Accepted By_____________________________________________________________ 

 

Market Manager Signature________________________________________Date________________ 


